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Appendix B 

 

Public Consultation on Proposals for Children’s Centres 

Children’s Centres Aims and Objectives 

The aim of our Children’s Centres is to help families improve their children’s chance in life, 

particularly families who experience difficulties and would benefit from support and guidance to help 

their children develop to their full potential. 

Children’s Centre services aim to: 

• support the families most in need of help. 

• help develop parenting skills, knowledge, confidence and attachment with their child;  

• help children develop well, so they arrive at school ready to learn; 

• support families facing greater challenges, helping them to resolve problems before they 

 escalate, and reduce the need for more specialist services, such as Children’s Social Care 

 or child mental health services (CAMHS) 

Children’s centres’ activities and services include parent and toddler sessions, baby massage, 

messy play and song and story sessions, courses on first aid and healthy eating, and can help 

access to specialist services such as educational psychology.    

The current children’s centre programme 

At the present time we operate 17 Children’s Centres across the borough, each one delivering a 

full range of services to a specified local catchment, or reach area. 8 centres are currently run by 

The Children’s Society, 2 by the Pre-School Learning Alliance (PSLA) and 7 are school-run. 

Children‘s Centres run by The Children’s Society, with a single group Ofsted registration, are: 

• Evelyn Children's Centre, 231, Grove St, Deptford, SE8 3PZ 

• Amersham Children's Centre, 75 Amersham Rd, New Cross, SE14 5AE  

• Besson Street Children's Centre, Besson St Gardens, New Cross, SE14 6QQ  

• Hatcham Oak Children's Centre, 29 Wallbutton Rd, Brockley, SE4 2NX 

• Heathside and Lethbridge Children's Centre, Melville House, Sparta St, SE10 8DP 

• Ladywell Children's Centre, 30 Rushey Mead, Ladywell, SE4 1JJ, 020 8690 6696 

• St. Swithun's Children's Centre, Hither Green Lane, SE13 6RW  

• Manor House Children's Centre, Old Rd, Lee, SE13 6RW 
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Centres run by the Pre-School Learning Alliance, with a single group Ofsted registration, are: 

• Torridon Children's Centre, 103 Torridon Rd, Catford, SE6 1RQ 

• Bellingham Children's Centre, 109a Randlesdown Rd, Bellingham, SE6 3HB 

School-run Children’s Centres are: 

• Clyde Early Childhood Centre Alverton St, Deptford, SE8 5NH 

• Beecroft Garden Children's Centre Beecroft Rd, Brockley, SE4 2BS 

• Downderry Children's Centre Shroffold Rd, Downham, BR1 5PD 

• Marvels Lane Children's Centre Riddons Rd, Grove Park, SE12 9R  

• Kelvin Grove Children's Centre, Kirkdale, Sydenham, SE26 6BB 

• Eliot Bank Children's Centre, Thorpewood Avenue, Sydenham, SE26 4BU 

• Kilmorie Children's Centre Kilmorie Road, Forest Hill, SE23 2S 

Kelvin Grove and Eliot Bank have one group registration with Ofsted, the other five have individual centre 

registrations. 

Why are we proposing changes to the way we deliver Children’s Centres? 

Lewisham has delivered reductions in expenditure of £93 million since May 2010. Children’s 

Centres were transformed, with services commissioned to external providers, with financial 

incentives in new contracts with providers to ensure services were targeted at those who could 

benefit most. 

Further reductions in Government funding now require the Council to make further savings of £85 

million by 2018. Whilst our vision and determination remain strong, these savings require further 

changes in the way we organise and deliver children’s centres across Lewisham.  

We are considering how to deliver £836,000 of savings by 2016/17 from a current budget of £3.2 

million. This is a saving of approximately 26% which is proportional with the savings that is required 

to be made across the Council. We are also looking at how we can make better combined use of 

different services and funding streams to ensure we maintain a strong service.  

Current children’s centre contracts run until end March 2015. Due to the time it takes for the re-

commissioning of service specifications to be thought through, bidders to be engaged with, bids 

written and evaluated and mobilisation periods for any new providers to recruit and train staff, the 

proposal will not be in place before October 2015. In the interim period we will need to extend some 

contracts to enable continuity of service while we work up the detail of the savings proposal below.   
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The Savings Proposal 

We want to review the way that our Children’s Centres are configured and planned and we want to 

ensure our Ofsted registrations are in line with our approach. 

At present, all our centres are registered with Ofsted, either in group or single registrations, and are 

required to offer the full range of children’s centre services in each location. We are legally required, 

under Statutory Guidance, to “make arrangements so that there are sufficient children’s centres, so 

far as reasonably practicable, to meet local need”. We remain fully committed to that objective, and 

propose to review the services we deliver from each building, and reconfigure services so that: 

• Services are delivered from suitable spaces. For example, large Stay and Play sessions are 

 best delivered from large spaces with adjacent outdoor space, whilst midwifery clinics 

 require rooms which enable confidentiality and good medical standards; 

• Services are delivered in locations enabling good access to families across Lewisham; 

• We deliver the right volume of the right services to meet Lewisham’s needs;  

• We are making efficient use of the space and buildings available. 

We propose to review the way our centres are registered with Ofsted to better reflect the way we 

propose to coordinate service delivery across each area, and consider having a single registration 

for each area which includes all of the service delivery locations. 

This would reduce the burden of preparing for, and undergoing, a much larger number of individual 

and smaller group inspections. Around 30 working days involving head teachers, children’s centre 

managers and staff, and other services providers were spent during our most recent inspection, in 

addition to preparatory work. Reducing the number of inspections, but with each one covering a 

wider area, means that we can focus more on supporting families.   

Ofsted is considering moving away from inspecting individual centres, and groups of centres, and 

inspecting the children’s centre services provided across a whole Local Authority. The proposal 

would leave Lewisham well-placed to adjust to a future change in inspection regime.  

Children’s centres are contracted to give more support to families who could benefit most. We 

propose to concentrate more on slightly fewer families – reducing target numbers from 5,500 to 

3,800 children. Centres will continue to provide some services for all families, and to work with 

Health Visitors and Midwives in delivering ante-natal clinics, child development checks etc. 

We also propose to reduce the unit costs per family that we pay the Children’s Centres. The top 

performing Children’s Centres in the Borough are achieving good performance at a cost of £462 per 

family. We will be expecting all Children’s Centre service providers to achieve good outcomes for 

children based on this amount. 

Families will be given reasonable notice of any significant change in available activities and 

services, and informed of alternative service where necessary. 
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Alternative Options 

We have considered other options within the context of making the savings: 

1. Directly managing children’s centre delivery. This would increase costs. Making the 

savings would then require significantly more reduced services. 

We want to know what you think about this proposal and to hear your views about any other options 

that you would like to put forward. Please give us your views online at http://lewisham-

consult.objective.co.uk/portal. If you prefer you can also give us your views using a printed 

feedback form available at Children’s Centres. Your views will be considered before any final 

decision is taken on this proposal. Please let us know what you think by midnight on 11th January. 

Why are we consulting on these proposals? 

The Council wants to be sure that decisions about reducing costs and changing how services are 

delivered are taken after listening to the views of everyone affected, and after considering 

alternatives. 

How  parents, carers and professionals can get involved and influence decisions 

The consultation can be responded to in the following ways: 

• Online, at http://lewisham-consult.objective.co.uk/portal 

• Attending a drop-in session at a children’s centre. These will be scheduled from 5th to 8th 

January at children’s centres across the borough and advertised in all our children’s centres. Please 

see below for dates, times and locations. 

• By post. Paper copies of the consultation will be available at each children’s centre and can 

either be handed back to the children’s centre or posted to: Robert Allen, Early Intervention Service 

Manager, 1st Floor, Laurence House, Catford Road, SE6 4RU. 

Details of when drop-in sessions will take place in relation to each of the Children’s Centres: 

Centre Date & Time Address 

Downderry Monday 5th January  

9.30 am – 11.30 am 

Shroffold Road, Downham 

BR1 5PD 

Bellingham Tuesday 6th January 

12.30 pm– 2.30 pm 

109a Randlestown Road, 

Bellingham SE6 3HB 

Clyde Early Childhood 

Centre 

Wednesday 7th January 

9.30am - 11.30am 

Alverton Street, Deptford SE8 

5NH 

Beecroft Garden Thursday 8th January  

9.30 am – 11.30 am 

Beecroft Road, Brockley SE4 

2BS 
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What will happen next? 

The results of the consultation will be shared with those who use Children’s Centres and fed into 

the decision-making process. The Mayor of Lewisham is expected to consider this proposal, and 

responses to this consultation at a meeting of Mayor and Cabinet in February 2015.  

A full Equality Analysis Assessment will be completed and will be informed by the outcomes of the 

consultation processes. 

We will let people who use Children’s Centres in Lewisham know what decision has been taken as 

soon as we can.  

Proposed timescale: 

9th Dec 2014 Consultation process begins with parents, carers and 

staff. 

5th – 9th Jan 2014 Consultation events for staff, parents/carers and public 

11th Jan 2015 End of consultation period 

18th Jan 2015 Feedback to staff, parents/carers and public on results 

and comments of consultation exercise   

28th Jan 2015 Proposals for Children’s Centres to be considered by 

Mayor and Cabinet finalised. 

11th Feb 2015 Proposals considered by Mayor and Cabinet, and 

decisions made. 

From 12th Feb 

2015. 

Decisions fed back to parents and carers, public and 

staff. 

 

Feedback form 

It is important to the local authority to hear your views on this proposal. Please fill in the form below to 

share your thoughts with us. You can also call Robert Allen, Early Intervention Service Manager, at 

Lewisham Council (020 8314 6300) if you have any questions or comments.  

To return the form: 

• Email to: earlyinterventionservice@lewisham.gov.uk 

• Send to: Robert Allen, 1st Floor,  Laurence House, Catford Road, London, SE6 4RU  

• Complete on the council’s consultation website: http://lewisham-consult.objective.co.uk/portal 

The deadline for returning the form is midnight on Sunday January 11th  

Please could you let us know what you think about the proposals including any other ways you 

feel cost savings could be made? 
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It would also help us if you could answer the following questions. 

Do you go to a Children’s Centre in Lewisham?   Yes  � No  � 

If yes, how often do you go? 

� Once a week 

� Several times a week 

� Once every two weeks 

� Once a month 

� Less than once a month 

Also, if yes, how far do you travel? 

� It’s within walking distance 

� I take a bus ride 

� I go by car 

� I take a train 

� Other (please tell us): 

Which Centres or other venues have you visited? 

 

Which Centres or other venues would you use? 

 

 

Have you used any Children’s Centre services which take place outside of the Centre itself? For 

example, one-to-one support from a family support worker. 

Yes  � No  � 
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We are interested in what you think is important for Children’s Centres to provide. Please give us 

your views on the following by circling the numbers on the list. 1 means less important and 5 

means most important. 

Maternity appointments and clinics      1 2 3 4 5 

Health visitor clinics        1 2 3 4 5 

Child developmental checks       1 2 3 4 5 

Immunisations         1 2 3 4 5 

Support with breastfeeding       1 2 3 4 5 

Parenting programmes       1 2 3 4 5 

Stay and play sessions for children of specific ages    1 2 3 4 5  

Messy play         1 2 3 4 5 

Help to get employment       1 2 3 4 5 

One to one help and advice in your home     1 2 3 4 5 

Advice and information on where to get other help    1 2 3 4 5 

Help with finance problems       1 2 3 4 5 

Help with domestic abuse, drug/alcohol use or mental health problems 1 2 3 4 5 

A chance to meet other parents in similar situations    1 2 3 4 5 

Practical tips and advice on how to do the best for my child   1 2 3 4 5 

A person I know and trust to ask for advice     1 2 3 4 5 

Experts who can inform me how my child is developing   1 2 3 4 5 

One to one help        1 2 3 4 5 

Parenting courses        1 2 3 4 5 

Is there anything else you would like Children’s Centres to provide? Please let us know below. 
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Please could you provide us with some information about yourself overleaf… 

Your details 

How would you best describe yourself in relation to this consultation? (please tick one) 

□ Parent  □ Carer    □ Childminder    □ Staff     □ Member of local community    □ Other professional 

□ I am representing an organisation in making this response (please specify) 

□ Other (please specify): 

If other, or you are representing an organisation, please specify: 

 

……………………………………………………………………………………………….. 

About you 

The following questions are for the specified purpose of the monitoring of our services, to ensure that 

Lewisham Council is being fair and inclusive. We need to know who our customers are to check that 

everyone in the borough is accessing the services they are entitled to, and that nobody is discriminated 

against unlawfully. All questions on the form are voluntary and you do not have to answer them. Any 

information that you do choose to provide on this form will be treated confidentially in accordance with the 

Data protection Act 1998. 

Age 

� Under 18 

� 18-64       

� 65+       

Gender 

� Male 

� Female 

� I’d rather not say 



 9 

 
Ethnicity 

To which of these groups do you consider you belong? 

White 

� British 

� Irish 

� Gypsy or Irish Traveller 

� Any other White background, please state: 

 …………………………………………..……… 

Asian/Asian British 

� Chinese 

� Bangladeshi 

� Pakistani 

� Indian 

� Any other Asian background, please state: 

…………………………………………..……… 

Mixed/Multiple Ethnic Groups 

� White & Asian 

� White and Black African 

� White and Black Caribbean 

� Any other Mixed background, please state:  

…………………………………………..……… 

Black/African/Caribbean/Black British 

� African 

� Caribbean 

� Any other Black background, please state: 

…………………………………………..……… 

Any other ethnic group 

� Arab 

� I’d rather not say 

� Other ethnic group, please state: 

…………………………………………..……… 

 

 

Disability 

Under the Equality Act 2010, a person is considered to have a disability if he/she has a physical or 

mental impairment which has a sustained and long-term adverse effect on his/her day to day activities. 

This also includes people with HIV, cancer and multiple sclerosis (MS). 

Do you consider yourself to be a disabled person? 

□ Yes      □ No      

Religion and Belief 

� None 

� Christian (all denominations) 

� Buddhist 

� Hindu 

� Jewish 

� Muslim 

� Sikh 

� Any other religion/belief please 

state: 

………………………………………

…..……… 

� I’d rather not say 
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Sexual Orientation 

How would you describe your sexual orientation? 

� Heterosexual 

� Homosexual 

� Bisexual 

� Other 

� I’d rather not say 

Would you like to receive the Lewisham Life enewsletter for local events and things to do, 

news, discounts and other consultations? 

� Yes please  

� No thanks 

If you would like to give us your contact details, please do below (this is optional): 

 

Name 

Contact details (email, phone and/or address)  

Thank you for taking the time to complete this form.  

 

                                                                                                  

 


